Atlas’s suite of products and
solutions allow you to take
advantage of expert insight to
reduce your expenses and
increase your company's

communications efficiency.

Atlas hosted VolIP service gives
you the confidence to conduct
your business knowing that your
communications solution is
reliable, cost efficient and will

transition seamlessly as your

company expands.

The most popular Asterisk®-
based distribution in the world.
trixbox CE provides a web-based
interface to configure and
manage a complete IP-PBX

system.

Atlas VoIP phone systems are
hardware independent. No
proprietary equipment is
required. Use common servers
available from mainstream

manufacturers or ready-to-run

appliances.
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Voice Over IP (VoIP) pnone system Solutions

Atlas offers a vast array of telecom solutions ranging from
simple phone systems to complex integrated network
backbones. We specialize in the sale, service, and
support of cutting-edge telecommunications systems and
products. We will work closely with you to develop the
optimal arrangement for your telecommunications
needs— and we’ll be there to help you support it once it's

in place.

Atlas has established working relationships with several
telecommunications carriers that allow us to offer
discounted, tailor-made telecom solutions that mirror
each customer's specific business needs. Each customer
is unique, and the services and products that they require

must be chosen strategically.

Atlas works with each customer on an individual basis
in order to determine the optimal arrangement for their
telecommunications system. We take pride in service
as the bridge between customers and our
telecommunications partners to build working

relationships that benefit both.

Atlas’s suite of products and solutions allow you to
take advantage of expert insight to reduce your
expenses and increase your company's
communications efficiency. Our ability to do that
derives from our strong industry relationships and

extensive expertise.
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IP Phone Systems

Business telephone systems have seen significant advances in
technology that offer many new calling features, lower up-front costs
and reduced maintenance and support. Don't buy another legacy
PBX or key telephone system before talking with our staff about all
of the current options. We have researched and selected best-of-

breed hardware and software solutions.

IP-based telephone systems consist of a control unit and IP desk phones. The entire phone system runs over the Local
Area Network (LAN). Each IP desk phone has two ethernet ports, one for the network connection and a second port that
can be used to connect a desktop computer, printer or switch. This allows the desk phone and desktop computer to
share one ethernet cable back to the ethernet switch. Since the phones are plugged into the LAN, it is easy to move

phones from room to room without having to reprogram the system.

Benefits

SAVE MONEY ON PHONE LINES
IP-based PBXs just like legacy PBXs and key systems can use traditional phone lines such as analog POTS
or PRI lines or advanced IP-based delivery using SIP trunks. Save money and get advanced telephone

features by ordering SIP trunks for your IP-based phone system.

REDUCE CABLING COSTS

Unlike legacy PBXs that require their own wiring to connect proprietary desk phones to the control unit, IP-
based telephone systems run over the same LAN infrastructure that your PC's and servers use. By
consolidating your wiring infrastructure, you save money and reduce complexity. IP-based desk phones can
be line powered just like their legacy PBX counterparts by using power-over-ethernet (POE) capable network

switches.

WORK FROM ANYWHERE
Work from where you want when you want with ease. You can take desk phones off-site and by connecting
them to any broadband connection, they function from home or a remote location exactly like they would from

the office. Cut the cord and work from anywhere that you have a broadband Internet connection!

REDUCE THE COSTS ASSOCIATED WITH MOVES, ADDS AND CHANGES

One of the most significant advantages of an IP-based PBX from Atlas is their simple web-based
configuration and the low cost of Moves, Adds and Changes. Traditional PBXs and key systems require
special programming or rewiring by the phone system vendor or technician in order to move a user from one
room to another. The end user configuration follows the phone no matter where you plug it into. Stop paying

time and materials for Moves, Adds and Changes to your phone system!
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Hosted VolP Solutions

Atlas hosted VolIP service gives you the confidence to conduct your business knowing

that your communications solution is reliable, cost efficient and will transition
. seamlessly as your company expands. Hosted PBX for business provides remarkable
savings, privacy, convenience, mobility and reliability. A flawless communication

system that delivers in real time is essential to increased productivity.

Benefits

The hosted VolIP technology is capable of handling functions that free you and your employees to accomplish other

necessary tasks, reducing your overhead costs. Using a hosted PBX solution allows your business to:

. Remain current with leading edge technology

. Avoid the burden of expensive, obsolete equipment

. Work optimally with lower cost Business Grade DSL internet service
. Benefit from the high quality of service for voice and data delivery

. Have the support customer care technicians available to you 24/7

Most businesses function using public Internet and can struggle with low levels of bandwidth and data transfer speeds.
You may also be dealing with rogue computers and viruses that affect the quality of VolP service you are receiving.
Velocity understands networks and has the expertise to engineer a solution that is a custom fit for your small or mid-size

business. A hosted PBX VolP solution has all the right advantages because:

. We provide the bandwidth using our own circuits

. The potential for weak or interrupted service due to equipment failure is removed

. You are no longer at the mercy of unknown factors beyond your control

. You have more cost effective bandwidth options

. You have the option to choose the number of lines, extensions and features that will best support your

business requirements.

You can easily transfer satellite and remote office systems to come together in a unified hosted VolP solution without
high capital expenditures and replacing expensive equipment. All of your voice and digital communications data can be
consolidated into a simple, intuitive, user-friendly format, saving you money and giving you the time to focus on the

growth of your business.
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TRIXBOX CE

Phone System Features

Beginning in 2004 as Asterisk@Home, the trixbox® Community Edition (CE) telephony application platform is the open

source software that has quickly become the most popular Asterisk®-based distribution in the world. trixbox CE combines

the best of the open source telephony tools into one easy-to-install package, along with the trixbox dashboard which

provides a web-based interface to configure and manage a complete IP-PBX system. The most flexible and customizable

communications platform available, trixbox CE averages over 65,000 downloads a month.

TRIXBOX CE FEATURES

trixbox CE is an open telephony platform that combines the best of the open source telephony tools into one easy-to-

install package. Based on an enhanced LAAMP (an open source bundle of Linux®, Apache™, Asterisk®, mySQL®, and

PHP), the trixbox® dashboard provides easy to use, Web-based interfaces to setup, manage, maintain, and support a

complete IP-PBX system.

° Unlimited Extensions
° TDM/SIP/IAX Trunks
° Remote Extensions
®  Voicemail

. Fax Support

®  Voicemail to Email

. IVR Menu System

° Ring Groups

(] Call Queues

° Conference Rooms
° Follow-Me

®  Time-Based Routing
° Music On Hold

° Paging and Intercom

(] Web Access to Voicemail

L] Admin Status Screen

(] Package Manager (for easy updates)
° Phone Provisioning Tool

(] Enhanced CDR Reports
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Appliance Specifications

Appliances

Telephony Interface

SIP Phones

Max. Concurrent Calls

Base Appliance Enterprise Appliance

Up to 48 Ports of Analog or 1 T1/E1

1 to 200 Recommended

23 for Optimal Performance

Up to 48 Ports of Analog or 4 T1/Els
1 to 200 Recommended

46 for Optimal Performance

Hardware

CPU

RAM

Hard Drive

Power

Display

Network

PCI Cards

Physical

Dimensions
Weight

Rackmount Options

1.6 GHz Dual-Core
512 MB
2x80GBRAID 1

300W Power Supply

120V/240V Auto Switching

20 Character x 4 Line Backlit LCD
2 x 10/100 Ethernet Interface
Onboard 4 Port Switch

Up to 6 Telephony Cards using Sangoma

Remora Interface

17" x 17.5” x 5" (3V)
28 Ibs

19” Telephony Relay Rackmount (Front and
Center Mount)

19” Cabinet Slide-Mount

Wall Mount

Free-Standing Floor

Free-Standing Tabletop

1.8 GHz Dual-Core
1GB
2 x 80 GB RAID 1

2 x 400W Hot Swap Power Supply

120V/240V Auto Switching
20 Character x 4 Line Backlit LCD

2 x 10/100 Ethernet Interface

Onboard 4 Port Switch

Up to 6 Telephony Cards using Sangoma

Remora Interface

17" x 17.5” x 5" (3V)
28 Ibs

19” Telephony Relay Rackmount (Front and
Center Mount)

19” Cabinet Slide-Mount

Wall Mount

Free-Standing Floor

Free-Standing Tabletop
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Phone Equipment

Polycom IP 550 $249.00
Four-line Polycom SoundPoint IP 550 desktop phone delivers calls of unprecedented
richness and clarity and supports a comprehensive range of cutting-edge features with
Polycom HD Voice experience.

Polycom IP 560 $319.00

Four-line Polycom SoundPoint IP 560 future-proof SIP phone that combines GigE support
and the Polycom HD Voice experience.

Polycom IP 650 $299.00

Six-line Polycom SoundPoint IP 650 desktop phone with HDVoice, up to three expansion
modules, Integrated PoE and much more.

Polycom IP 650 Side Car $215.00

Polycom IP601 & IP650 Sidecar ...14 illuminated multifunctional keys automatically
configurable as a line registration, call appearance, or speed dial.

Polycom IP 7000 $909.00

Polycom IP 7000 ...IP 7000 PoE & AC Edition - New advanced VolP Conference phone
from Polycom!

Aastra 57i $229.00

The Aastra 57i is a 4 line IP phone with 12 Customizable keys that can be programmed for
BLF Function, Speed Dial, call parking and much more!

Aastra 57i CT $339.00

The Aastra 57i -CT is a 4 Line IP Phone with an added Cordless Handset, which provides
mobility and flexibility in an office solution, as well as 12 Customizable keys.

Customer Preferred Equipment

Traditional Dell tower and rackmount servers are supported.
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Heads-Up Display (HUD)

HUDLITE CLIENT SCREEN
The HUDIite client is where you control your own presence, transfer calls, park calls, view the status of the extensions

within your company, and send instant messages. The HUDIite client is installed on each machine in the company.

HyUD Filz “dew  Options Help = CaE

Hold area with custom note ficld I

Dial any number by typing it here
13] outlook Integration

CHAT
3 Rachel Star | L Wil Davis
History HUD Instant Messaging
« Tabbed chatting
1108 am = Live chat filter
& Chzt history
= Presence management
Do youwant to grab lunch today? 11:06 am # Chat status:
N o - Available
BIUS/aaAADHF® @ - Unavailable
@ - Away
& - Active chat
- @ - Incoming chat
EXTENSIONS |[search] | &

FY
[+ General ﬁl . B .
= = = ~ Live Extension View
: 1003 01:01:58
an La o varbrough Extension Search
! : 215225545 ’ Extension Grouping
b - —— + Green is inbound/outbound

* Orange is a queue call
e * Purple 1s intraoffice
Lng . i :

=@ B E] B & =i ] Grey is unregistered

= Sales

{ #=+- Voicemail
(1013 00:42:01 | | [ 54 - Click-to-email
m W @ - Record call
5 : - Barge/monitor call
#| @ [E e8] ) g - Call mobile phone

)

./'

CALL PARKING

Pakedon | Parker | Caller Mame | Caller Mumber . :
Company wide call parking

9001 1014 Erin Young 505-845-2121 )

Call recording and call barge/monitoring are no longer supported for privacy concerns.

=S
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Heads-Up Display (HUD)

CLICK TO DIAL FROM OUTLOOK
When you are in Microsoft Outlook, you can initiate a call to someone either from within your contacts or from your inbox

if the sender's address is in your Outlook contacts.

Reply ko all

Forward

RECEVING AN INBOUND CALL
On an inbound call, the caller ID information is matched to the contacts in your Microsoft Outlook contacts. If there is a

match, the caller's information is displayed in a call status box that appears on your screen.

a' Ringing inbound
Larry Chan [310-4453-1633)

COMPUTER BASED SOFTPHONE
One of VoIP's key advantages is that a telephone no longer has to be -- or even look like -- a traditional telephone. In

fact, just about any PC, laptop, or PDA can be turned into a telephone simply by adding softphone software.
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